ECM Policy

To carry out the maintenance of freight wagons in compliance with the requirements
of 2019/779/EU and international standards, thanks to employees who are experts
and possess high-level competence in their fields,

To ensure the use of quality materials and the prompt intervention and resolution of
problems by establishing mutual cooperation with our suppliers and subcontractors,
To ensure that the wagons we maintain perform their commercial transport
operations safely, without compromising on quality, and adhering to the principles of
honesty and trust,

To develop measures that, in addition to prioritizing safety in maintenance and repair
activities, aim to provide an economically and environmentally friendly transportation
service,

To continuously follow technological developments and ensure the advancement of
our personnel and infrastructure through necessary training and equipment,

To contribute to making railway transportation a more preferred logistics system
through the provision of maintenance services

To continuously improve the level of quality by fulfilling the training and competence
requirements of our personnel,

To prioritize projects aimed at achieving ECM Safety Objectives,

To continuously improve the effectiveness of ECM management system activities

and processes.
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