ICDAS Quality Policy

Our quality approach is based on the principle of "Quality First".
Our main objects:

e To comply with Quality Management System standards,
« Toincrease customer satisfaction,

e To embrace continuous improvement culture.

We review our processes by taking into account the feedback from our stakeholders and aim
to increase our organizational efficiency by effectively implementing improvement

opportunities.

We establish relationships based on mutual trust by developing our supply chain, and aim to

contribute to the development of suppliers by monitoring their performance.

We organize continuous training programs to increase the competencies of our employees

and ensure that all our team members actively contribute to management systems.

It is our organization's essential responsibility to act in accordance with national and
international product and quality standards, ensuring full compliance with legal requirements,

and to leave a more habitable world for future generations.

We aim to increase the effectiveness of our system by constantly evaluating risks and

opportunities.

Our quality targets are created in line with the commitments in our policy and are regularly

monitored and continuously improved.
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